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Welcome

At Blueriq we are dedicated to
assist you to get the most out of
our software. Everything you need
as a customer is listed on this page:

® support to help you
resolve issues

* download the latest
version of Blueriq
software that your
organization uses

® license files that are
provided to your
organization, including the
option to request a new
license

Support

Our Customer Support Desk is
dedicated to resolving any issues
you encounter when using our
software. If you require assistance,
please do not hesitate to contact us.
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In order to process your
reported issues more
efficiently we have
updated our Customer
Portal report forms. We
ask for more details like
a reproduction path to
be able to help you
faster.

Escalation procedure

Downloads


mailto:support@blueriq.com
https://my.blueriq.com/display/CUS/Escalation+procedure

Downloads

All downloads are
served via our
artifactory. When
downloading, you will be
asked to enter your my.
blueriq credentials
again for extra security.
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