Cannot login to Encore after update to Bluerig 16.8.0 or
higher

Problem

In some cases, the installer does not properly update the configuration of the Studio service during a Blueriq update from versions older than 16.8.0.
If this is the case, it will result in:

® Either an hourglass that keeps spinning after pressing the Login button in Blueriq Encore (16.8.0):

® Or a server not available message (16.8.1 and higher):

0 Server not available

In both cases, the following error is visible after opening the browser console (F12):

@ Failed to load resource: the server responded with a status of 582 (Bad Gateway) :168/depot/api/vl/ac.ment/current-user:1
O v rous main.bb84@fd43eadladb.js:1

(anonymous) @ main.bb848fd43ea%ladb.js:1

A »Failed tD resume session IntegrityError: An unknown error occurred main.bbB4eFdd3ea91a9b.§s:1
at main.bb348fd43eadladb.js:1:1278597
at C.i [as _subscribe] (main.bb848fd43ea91adb.js:1:187775)
rySubscribe (mai
b84@Ffda3ead]
at Q (main.bb348fd43e

4898918)
at C subscrlbe (main.bb84a+ d£3=asls°b j5:1:4861961)

at main.bb34@fd43eadladn.
at Q._error {main.bb348fd43e
at Q.error (main B48fd43eadla al B66267)
at Q._error (main.bb84@fd43ea91a9b.js:1:4866505)

Solution

1. Replace the runt i me element with the xml-snippet shown below in St udi oSer vi ce. exe. confi g (typically found here: "C: \ Pr ogr am
Fi | es\ Bl ueri q16\ St udi o\ Servi ces\ St udi oSer vi ce. exe. confi g")
2. Restart Blueriq16StudioService from the services app or task manager.



Runtime element in "C:\Program Files\Blueriq16\Studio\Services\StudioService.exe.config"

<runtine>
<assenbl yBi ndi ng xm ns="urn: schenas- m crosoft-comasmv1l">

<dependent Assenbl y>
<assenbl yl dentity nanme="System Web. Ht t p" publ i cKeyToken="31bf 3856ad364e35" cul ture="neutral" />
<bi ndi ngRedi rect ol dVersi on="0.0.0.0-5.2.7.0" newersion="5.2.7.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nanme="System Net. H tp. Formatti ng" publi cKeyToken="31bf 3856ad364e35" cul ture="neutral"

<bi ndi ngRedi rect ol dVersi on="0.0.0.0-5.2.7.0" newersion="5.2.7.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nanme="System Web. Cors" publ i cKeyToken="31bf 3856ad364e35" cul ture="neutral" />
<bi ndi ngRedi rect ol dVersion="0.0.0.0-5.2.7.0" newersion="5.2.7.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity name="System Val ueTupl e" publ i cKeyToken="cc7b13ffcd2ddd51" cul ture="neutral" />
<bi ndi ngRedi rect ol dVersi on="0.0.0.0-4.0.3.0" newersion="4.0.3.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nanme="Newt onsoft.Json" publicKeyToken="30ad4f e6b2a6aeed" cul ture="neutral" />
<bi ndi ngRedi rect ol dVersi on="0.0.0.0-13.0.0.0" newersion="13.0.0.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nanme="M crosoft. OmM n" publicKeyToken="31bf 3856ad364e35" cul ture="neutral" />
<bi ndi ngRedi rect ol dVersi on="0.0.0.0-4.0.1.0" newersion="4.0.1.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nane="System I dentityMdel.Tokens.Jwt" publicKeyToken="31bf 3856ad364e35" cul ture="

neutral" />

<bi ndi ngRedi rect ol dVersi on="0.0.0.0-5.7.0.0" newersion="5.7.0.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nane="System | O Conpression" cul ture="neutral" publicKeyToken="b77a5c561934e089" />
<bi ndi ngRedi rect ol dVersi on="0.0.0.0-4.0.0.0" newersion="4.2.0.0" />

</ dependent Assenbl y>

<dependent Assenbl y>
<assenbl yl dentity nane="M crosoft.|dentityMdel.Tokens" culture="neutral" publicKeyToken="

31bf 3856ad364e35" />

<bi ndi ngRedi rect ol dVersi on="0.0.0.0-5.7.0.0" newersion="5.7.0.0" />

</ dependent Assenbl y>

</ assenbl yBi ndi ng>
</runtime>
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